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Are you learning cutting edge, research based skills and not 
using them? Are you buying the best technology on the 

market and letting it sit? We return from conferences excited 
about the difference we can make as dentists. Shortly after 
returning, much of the knowledge and technology goes to waste 
because our patients seem to not want the best we have to offer. 
It is frustrating and can be a never ending cycle … until now. I 
welcome you to The Missing Dimension: The Art of Patient 
Conversation. Conversation with patients about what you to 
offer is not natural to most dentists and often fails when we 
try. However, that doesn’t mean you can’t master it. Mastery of 
The Art of Patient Conversation, will unlock your ability to have 
patients wanting the best you offer. It will allow you to use your 
highest level skills and advanced technology every day in your 
practice rather than on rare occasions. It will change how patients 

perceive you and how they promote you. If you are struggling, 
frustrated and disillusioned about practice because you aren’t 
able to be your best self, now is the time to unlock your potential 
and be able to put your best foot forward every day in practice.

Biography
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