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Behavioral and psychological symptoms of dementia exacerbate the 
suffering of the person with cognitive impairment and their social and family 

environment, being to this day one of the leading causes of institutionalization 
of an elderly person. Every day, more professionals emphasize the importance 
of non-pharmacological methods as first-line treatment to intervene in this type 
of behavior disorders. However, when working in a residential area, one of the 
problems we usually find in applying such methods is that most professionals 
of the institution have little training in behavioral disturbances and such kind 
of interventions. A training project was launched for direct care professionals 
(nurses) in SPCD management in residential settings.

The design of the training program was based on the main theoretical and 
practical aspects to intervene on the most prevalent behavioral alterations in 
residential settings. The training was divided into three sessions of two hours 
each.

The project has been given over three years to a total of 173 people in 14 
different centers. Pre and post intervention results are discussed
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