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Objectives: This research was done cross-sectional descriptive type with the 
aim: how to evaluate children and their caregivers, endocrine polyclinic of 
a university hospital to determine the factors influencing satisfaction with 
polyclinic.

Methods: The population and sample of study included the children and their 
caregivers who resort to the child health and diseases department, endocrine 
diseases department polyclinic of a university hospital (N=150). The data was 
collected by using child and caregiver information form, pediatric quality of 
life questionnare (PedsQL), Burden interview (BI), service satisfaction in health 
institutions scale (SSHIS) and evaluated by IBM SPSS statistic 21 program.

Findings: The children’s PedsQL score was 86.00 (SD=13.68), SSHIS score 
was 84.23 (SD=21.34); the caregivers’ SSHIS score was 84.55 (SD=21.83), BI 
score was 38.91 (SD=11.13). 55.3% (n=83) of the children were female, 54% 
(n=81) were between 13-18 age group, 47.3% (n=71) were between 18.60-
24.99 kg/m2 body mass index class, 73.3% (n=110) were the diabetes patient 
for 25 month, 98% (n=147) were still student, 85.3% (n=128) didn’t have an 
extra disease. 76.7% (n=115) of the caregivers were female, mean age was 
40.00 (SD=8.22), 93.3% (n=140) of them were married, 52% (n=78) graduated 
from secondary school, 63.3% (n=95) were housewife, 73.3% (n=110) were the 
mother of the child as caregiver, 63.3% (n=95) had economic balance, 98% 
(n=147) had social security, 80% (n=120) didn’t continuously work at any job. 
Personal variable of the child and caregiver didn’t effect service satisfaction.  
On the other hand, there were statistically significant relationships between 
quality of life scale for children and caregivers burden scale scores and service 
satisfaction scale scores.

Conclusion: Service in health care institutions should be organized by taking 
into account the individual's life quality and the burden of caregivers
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