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Background: Providing nursing care involves an interpersonal 
relationship between nurse and the patient, which is set by 
communication. The ability/competence to communicate 
therapeutically with the patient/family is an autonomous nursing 
intervention that allows nurses to meet the needs of patient care.

Objectives: The objectives of the study was: to conduct a 
psychometric study of a clinical communication skills scale; 
evaluate the clinical communication skills of nursing professionals; 
identify the sociodemographic and professional variables that 
influence the clinical skills of communication and to analyze the 
opinions of nurses on training in clinical communication area.

Methodology: Quantitative study, non-experimental, correlational and 
cross-described. We used the questionnaire for sociodemographic 
data collection and professionals, questions about training in 
communication and clinical communication skills scale, built on the 
Kalamazoo consensus statement and used in Portugal by Leite. The 
sample consisted of 275 nurses in health institutions in the center of 
Portugal.

Results: The sample has an average age of 36.20±7.539 years. 
Most are nurses (75.6%); in the professional category 93.1% has 
a nurse category; 57.8% report having had training in clinical 
communication, but 73.1% admit to feeling a need for more 
specific training in the area. They have averaged 13.58±7.664 
years of professional practice and 66.9% work in hospitals. 
The scale showed five factors: involve therapeutic, facilitate 
dialogue, understand the concerns, communicate assertively and 
carry interview. Overall nurses had an average level of clinical 
communication skills (43.3%). Most (74.8%) considered good 
or very good training that had the course in this area, however 
we found that 25% considered mediocre or bad. Almost all 
(98.9%) agree with the existence of specific training in clinical 
communication area for nurses. They had better communication 
skills nurses, those over 40; those with the category of nurses 
(without managerial functions/coordination) and those with more 
years of professional practice. 

Conclusion: The scale clinical communication skills we used 
revealed good internal consistency. Despite considering the good 
training they have had, we see a deficit in clinical communication 
skills in nurses referring to the need for training in this area. The 
data point to increased investment in clinical communication in 
the training of nurses and suggest the promotion of training in this 
area
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