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Abstract

Communications Skills is a Training for Medical team to learn how to provide excellent health service for the population. Modern healthcare delivery
demandsthatthereligious,culturalandethicalbeliefsof patientsbeconsideredasapartoftheirtreatment. Medical-DentalTeam Educationisthewayto
promote yourteamskills, consists of educations sessions for all your team staff, Doctors, Dentists, nursesand assistantsand the reception toreach the
highdemandofhealthcareandtobuildagoodrelationbetweenthehealth providerandthe patient. Thistraininghelpsyoutodeal with differentgroups
inyour country as Multicultural society; the presentation consists of clarifications about how to market well your facility and how to talk with patients.
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