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Abstract 
 

Background: Behaviors that improve hospital and individual efficiency have become more valuable because healthcare institutions are 

highly dependent on customer satisfaction. Thus, organizations need to adopt new behaviors (organizational citizenship behavior) that 

improve individual and corporate efficiency. High-quality leader-member relationships can result in employees more readily adopting 

greater extra official responsibilities. Several studies have attempted to examine the association between nurse leadermember relations and 

organizational performance through organizational citizenship behavior. The current study explored the leader-member relationship and 

organizational citizenship behavior in Saudi Arabia to fill a gap in the literature and better understand the present state of the leader-member and 

organizational citizenship behavior and how they possibly relate. 

 
Objectives: To explore how leader-member relationship may influence organizational citizenship behavior among nursing 
personnel. 

 

Methodology: A descriptive cross-sectional descriptive method was used to describe and examine the association between variables, using 
a sample of 538 nursing staff in Saudi Arabia. A self-report questionnaire was used to measure and analyze via statistical analysis program 

(SPSS®); P-value considered significant at 0.05. 

 
Findings: The resulting leader -member relationship had a mean score of 3.69±0.58, while organizational citizenship behavior mean 
was 3.97±0.37. The Finding showed a significant relationship between leader-member relationship and organizational citizenship 
behavior. 

 
Conclusions: The nurses moderately perceived leader-member relationship and organizational citizenship behavior, and there was a 
significant relationship between these factors. 

 
Discussion: More work is necessary to attempt to enhance the loyalty levels of staff nurses, as this will support relationships in practice and affect 

the competency and efficiency of patient care. The organizational citizenship behavior reported was highly positive and it arguably supports and 

matches the requirements of the 2030 vision of the kingdom of Saudi Arabia. The Vision 2030 plan to reduce Saudi Arabia’s dependence on oil, 

diversity in its economy, and develop public service sectors such as health sector. 
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