
Abstract 
In the current competitive environment, a new knowledge-intensive entrepreneurship is emerging, dedicated to the 
utilization of existing knowledge, to the integration and coordination of different knowledge assets and to the creation 
of new knowledge for developing new products and technologies (Winter, 2016, Nelson 2016, Malerba and McKelvey, 
2020). 

Digital technologies have played an important role in enhancing the management of knowledge detained by 
knowledge-intensive entrepreneurs, through the integration of dispersed knowledge and the facilitation of its transfer 
for reuse in solving problems. Indeed, two worlds operate in parallel in the knowledge-intensive entrepreneurship, 
following different economic principles (Arthur, 1996, Passiante, 2020): 

• one is characterized by an economic environment based on intensive use of materials, essentially centred on capital 
and labour as factors of production. 

• another is concentrated on an intensive use of intangible assets, primarily based on both knowledge as a factor of 
production and innovative activities as the main users of that knowledge. 

 

As soon as COVID-19 has spread, knowledge-intensive entrepreneurs increased their intensive use of intangible assets: 
their innovation networks gained a better understanding of their consumers, which improved their decisions about 
what products and services to develop and how to do it (Lee and Trimi, 2021, Von Krogh, et al, 2020). To this end, their 
knowledge management has to focus on: 

• knowledge owned by the individuals or developed in networks of relationships between individuals (in communities 
of practice, digital and/or not); 

• technological platforms for managing structured information/knowledge (the digital platform that allows the 
digitization of processes, information, transactions, interactions that occur throughout the lifecycle of manufactured 
products); 

• artificial intelligence for managing unstructured information/knowledge, including machine learning, robotic process 
automation, computer vision and image understanding. 

 

The speech aims to make both conceptual and methodological contributions to the comprehension of knowledge-
intensive entrepreneurship in the digital economy 
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